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M/s Food World,
l'-37, Okhla Industrial Arca, phasc-I,
Ncw Dclhi-110020.,
fo odwo rld_87@yahoo. com
Sh. I.K Dogra- 9810067101

Sub: Acceptance of the Offer for Award of Liccnse for Commissioning and Operation
of Ilase Kitchens at locations pre-notified in thc tendcr document atoni with provision
of On-board Catering Services in all trains of cluster no. NCR/CLT/A-I for a pcriod
of 05 years, further cxtendable upto 02 years.
llcli open Il-tender no.2024!LRCTC/1,&T/CLUSTEI{/T'EB/I\CR/CLT/A-1 opcned on

14.03.2024.

(l) Your ollcr submittccl against tcnclcr undcr rclcrcncc abovo for clustor 11o.NCIi/CL'I'/A-I has bccn acccptccl at thc lollowing cluotccl ratcs subjcct 1o lcrms an6
conditions of thc lcndcr clocumenls.
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(2) 'l'ho datc of hanclovcr of inclividual trains inclioatod in colurnn (i abovc, arc
indicativc, accorcling 1o which tcnurc of conlract of thc trains havc bccn calculatcd
in oolumn II abovo. In caso thc actual datc ol handovcr of any train of tho clustcr is
dilfcrcnt Ii'om that mcntioncd abovo on ii{C'l'C/l{ailways account, as a result of
which thc tcnurc ol train is gctting rcduccd, thc l,iccnsc licc for that train will
clcorcasc tln Pro-rata basis. In othcr cascs lcading to lccluccd tcnurc ol thc train, thc
total Liccnsc licc lor thc cntirc clustcr (M) will rcrnain unchangcd. If thc tcnurc of
any train is golting incrcascd, thc Liccnsoc will bc rccluircd to pay thc adclitiolal
Liccnsc licc lbr that train on pro-rata basis lor thc incrcasccl pcriocl.

(3) I)ctails o1''l'otal Liocnsc lbc & Sccurity l)oposit for this project as pcr thc'l'crms ancl
Condition mcnlionccl iu'l'cnclcr I)ocumcnt is as undcr :-

'l'otal Liccnscc I'cc {irr thc cntirc clustcr lbr cntirc duration of contract (A)
. l{s. 5,75,00,000/-
,,, Its. 1,03,50,000/-
: lls. 6,78,50,000/-

, I{s 57,50,0001-
only) Its. NiL

'l'hc Liccnscc l'cc will bc paid in 30 days advancc 1br thc tlains to bc hanclcd ovcr liour
06.05.2025 onwarcls mcntionccl bclow. Sccurity dcposit and IiI)S amount is rccluircd to
clcposit in II{C'I'C within 15 days lrom thc issuc of this LOA:-

Gs'l'(rl8% 0t)'I'otal (C) (A + I])
Scctrrity cloposil (l)) (10 oh of (A)
llDS (a) 2ol, (lbr post paid train

Liccnsc I'cc lbr Ono yoar (li) , . I{s.
(is'l'(Dllt% (lt) .. I{s.
'l'otal (G) : Its.
Socurily dcposit (I)) .. I{s
I{l)S (D 2u/o (for posl paid train or:rly) .,I{s

1,1 5,00,000/-
20,70,0001-
1,35,70,000/- (l'o bc paid at IIIC'IC/NZ)
57,50,0001- (10 " of A to bc paid at II{CIC/CO)
NII,

Ilanl< account clctails ol'IRC'I'C/CO is as undcr:-

Acc<xrnt Namc Inclian Itailway Catcring &'l'ourism Corporation Ltd.
Accounl Nurnbcr oo0lo50o2169
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llank accounl clctails of IItC'l'CiNZ is as unclcr:-

Accc>unt Name ]\9Iq!td _Q!.!gg Norh Zone
i\ccount Nurnber 001010200003842e
:\count Type Cutrcnt
lJank Narrtc IDI}I I]1\NK
Rranch 1/6, SIRI FORT

GAON ivIAIlG,
1,10049

INS'II'I'UTIONAL T\RIrr\, KHtrI-
NI"]$7 DE]-FII, DF],LFII S'I'f\'1'E_

ll'S(, (,orit:
]BKr_O000010-
**Chccpres Wlll not be acceptecl

Modo o1'paymcnt o1'scourity l)cposil (SI)) ancl Liocnsc Icc is mcntioncd in clausc no. 8 &
9 o1'lrinancial 'I'crms & Conclitions of liccnsc of liinancial Ilicl. Invoicc will bc issuccl aftcr
rcccipt of payn'rcnt along with GS'l'numbcr and billing adclrcss proviilccl for thc salrc.
'l'his Lcttcr of Award (f .OA) consists of 02 parts:

I'art (A) : Commissioning of llasc Kitchcns at all prc-notificcl locations of thc clustcr.

i. Acccptancc of Lottcr <>t'Awarcl (f,OA) is to bc subrnitlcd within 15 clays 6.om
thc datc of issttc of LOA cluring which complction of all commcrcial lormaliticsi.c. submissiou ol' SI) as mcntionccl abovc (in thc form oI
IIG/ltI)lt/NIIF'f iR'l'GS), whioh is 10% of thc quotccl Liccnsc Iicc lor thc c,tirc
Clustcr {or cnlirc dttration, submission of A&ancc Annual I-iccnsc l,'cc ancl
signing of agrccmcnt lor Part A shall bc complclcd. Liccnsc llcc lor thc cntirc
clustcr shall bo paid in etclvzrncc on an annual basis. IIowcvcr, thc Licclsc licc
fot'lrains whiol-r will bc hanclcd ovcr in futurc i.c. afler compiction ol cxisti,g
running contract will bc rccluircd to clcposit annual Liccnsc ljce in ailvancc, 3d
days bcforc thc hancling ovcl of thal/thosc trains of tho clustcr, unlcss statcd
othcrwisc.

ii' Sctup ancl oommissioning of Ilasc I(tchcn at clcsignatcd locations shall bc
manclatory within thc stipulatcd timclincs. Scopc of work Ibr part-A sliall
ir:rcluclc idcntillcation/lcasing/rcnting of land/building/spacc, complctiol of civil
works, fi"rrnishing ancl ploviding ancl fixing of cquipm"nt zr-s pcr dcfilccl
spccilioations o['lltC'l'C, stalf dcploymcnt and procurcment systcm in placc ancl
issuo ol'comnrissioning ccrtificatc jointly Uy inC'lf;, I{ailway & your fi11.
IRC'l'C will dcploy i1s stalf lor supcrvision.

iii. Sctup and comurissioning of basc I(itchcn at dcsignatod locations (originatilg
and cnroutc stations) shall bc rnandatory within 03 months fi.om acccplancc of
Lcttcr o1 Awarcl (LOA) of contract. In casc of cxtrcmc cxigcncy/unavoiclablo

\. circumslanccs, alt cxtcnsion ol'timclinc only upto 01 rnonth for sclting up of'' -'---_* 1 basc kitchcns and ISO ccrlification can bc consi<lcrcd, thcrcaflcr thc coniract
C) /.f shall bc discharscd with I'orfeitrrre ol'SD snd Adrzqnnp T ino-oo r,-ooi _/ ,1hall 

bc dischargcd with forfeiturc of sD and Advance License Fee.
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l'art (li) : Commcnccmcnt oI'scrviccs in the notilicd trains of thc clustcr:

i. 'l'hc sorviccs of mcals in all trains of clustol shall commcncc with immcdiatc
cflcct on signing ol agrccmcnt for I'}art-l]. Agrccmenl lor Part-I] shall bc signcd
only whcn Part-A is cxccutcd and a joint ccrti{icatc is issuccl lbr commissioning
o1 all l]aso Kitohcns. Scopc of work lbr I)art l] shall incluclc clcploymcnt oi
onboard inlrastructurc and manpowcr, putting in placc thc onboard/offboard
logistios and provision of catoring scrvicos in trains as pcr standar.ds ancl norms
mclrtionccl in thc tcnclcr clocnmcnt.

(4) Failurc to aclhcrc to thc abovc timclincs shall bc rcgardcd as a broach of tcrms and
conclitior-rs containcd ir-r thc 'l'cnclcr I)ocurncnt and rcnclcr you liablc for tcrr-nination
ol Liocnsc, forl-citurc o1' Ilarncsl Moncy l)cposit, and dcbarmcnt lrom participating
in llrc luturc pr"ojccls of IItC'i'C lbr a pcr:iocl of two ycars.

(5) 'l'cntrrc o1'thc contract shall bc 5 ycars cxtcnclablc {irrthcr by a pcriocl up l<> 2 ycars,
subjoct to satisl?rctot'y pcr'lbt"manoc on complction of initial 5 ycar tcrm.

(6) Along wilh l)antry Car Managcr, Contractual Staffs ancl vcnclors of running ancl
static [Jnits of Catcring should also dcclarc Privatc Cash bclorc taking up cluty.

ln aclclilion to thc abovc, all thc othcr tortns ancl conclitior"rs incorporatccl i1 thc tcnclor
dooumcnl will also bc applicablc and thc contract agrccmcnt to bc signcd by thc l'rrm will
bc r:cplica of thc siullc.

'l'his issucs with lrinancial vclting & approval of Cornpctcnt Authority.

l(inclly acknowlcclgc thc rccoipt of this lcttor.

I)A: As abovc

(Itaniit Singh Nayal)
DGM/l'&'t'

l'or GGM/Proc
copy -

. (I()M/MCS- lbr kincl inl'ormation ancl ,cccssary action prcasc.

. (]()M/ NZ - for ki,d infor,ration ancl ncccssary action prcasc.

' A()M/MCS- tor kind inlb,nati.n and,ocossary action plcasc.

' AGM/I'in- for kincl i.lbr,ralion a,cl nccossary action plcasc.
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F'ormat lbr acccptancc of award of license
(I'o hc givcn on company/lirm,s lettcr hcad)

()roup Gcnral Manager/proc.
lndian l{ailway Catoring anci 'l'ourism Corporation Ltcl.
Corporato OI'ficc,
l ltt' ll2th Irloor,
Statcsman I Iouso Iluilding,
Ilarakhamba I{oacl,
Nor,v I)olhi-l l0 001

Sub: Commissioning of llasc Kitchcns - Alvarcl of liccnsc lirr provision of On-board
C'atcring Scrviccs ilt clustcr no. NCIi/CL'l'l!-l for a period of 05 ycars further
cxtcndablc upto 02 ycars.
llc{': Your ol'ficc lettcr n<t. 2(l24lLllc'l'c/P&'IlcLusTIlllt/FI1l,I}/NCtt/cLT/A-l dt. -12.04.2024.
With rclbrcncc 1t) abovo, I/wc lrcrcby convcy my/rxrr acccptancc ol'thc tcnls and conclitiops
olthc liccnsc.

lion of tcndcr document IIE PAID AT IIICTC /COi-

Ilank

Liccnsc Ii tc nd ndition of tcnder

II{(l'l'C or i1s authot'izccl pcrson or ttominatccl agcnoy is lrcc to inspcct thc abovc prcmiscs as
ancl lvltcn rccluircd.

Signature:
M/s
Namc of authorized
pcrson
I)atc
Placc

rosit as

Scculit'
dcposit

cc as pcr tcfnts altcl c() ol tcnder documcnt 'fO IIE I)AID AT II{CTC/NZ
(llustcr
no.

Liccnsc lrco GS'I'
(cD,I8%

'l'otal llank
I)ctai ls

I)crnand draft/[]ankcrs
chccruc/l{'l'(iS/NI illl' No

I{l)S as lorms and condilion of lcndcr dooumcnl 1'O BII I'AID AT IIICTC/NZ.

Scal of thc liccnsec

I)ornand drall/llankcrs
chcqLrc/lt'l'(iS/NIilIl' No./tlank
(iuarantcc

Ilanl< [)clails I)cniand draft/llankcrs


